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Abstract:

Many any higher education institutions in the modern era are interested
in adopting total quality management and have seen its feasibility and
impact on the quality of education directly and including everyone
through continuous development. Hence, the problem of the study is
focused on the main question of: What are the stages and obstacles of
applying total quality management to higher education institutions? The
study seeks to identify the stages of the historical development of total
quality, and to clarify the concept and obstacles to the application of total
quality management in higher education. In his study, the researcher
followed the descriptive approach and the analytical approach to
understand and study the most important stages and obstacles to the
application of total quality management to higher education institutions.
The study reached the most important results of continuous improvement
of the educational product because the quality is comprehensive, and
high-quality educational outcomes cannot be achieved without
continuous improvement and development in the educational curricula
and teaching methods.

Keywords:

application, total quality management, higher education institutions,
stages, obstacles.
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